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Bill Date Account Number Payment Due Date Amount Due

LR
i

Facbefurdbetiet

01/03/2002 9 5000 1801 4101 01/25/2002 $703.15
CUSTOMER

Name David J Walker
Account Number 9 5000 1801 4101
Service Address 5701 S Wolcolt Ave FL 1 Front
Chicago IL 60636-1636
Service Classification
Heating Account Yes
Next Meter Reading January 31, 2002

SUMMARY_OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $1,042.51
Liheap payment 349.00 -
Late payment charge 9.64
Balance $703.15
- Total Balance” ~ $70345 - m e e o
MESSAGES

At the time of this statement, your account was past due. Please lgay the amount shown today
or contact our Customer Care Center to hear about our Payment Plan options.

A late payment charge of 1.5% will be added monthly to the unpaid balance. o

It is important that you pay your final bill amount immediatsly to protect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445.
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{ S ROTHOTT Wit —your-—Siedh—frade-paradio o Scoples Energu. Please write your account number on your check. Your service is

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade nameé licensed io Feopfgs—Gas:——. -
PAYMENT COUPON

Please Pay By  01/25/2002
ACCOUNT NUMBER: 9 5000 1801 4101 If paid after 01/25/2002 $705.67
Account Balance Amount Enclosed
$703.15

CAR-RT SORT **C033

If paying by mail, please allow 5 days for delivery.

DAVID J WALKER

FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy
—— 5701 S WOLCOTT AVE FLL 1 Share the Warmth fund which helps low-income customers pay energy bills.
— CHICAGO IL 60636-1636 | have added cne dollar to my payment.  Check this box -> h
— Please do not write ar stamp below this line.

PEOFPLES GAS

CHICAGO IL 60687-0001
409500016014101000000000007031500000
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Customer Classification

Taxes

Rate 1 ~ Smail Residential Service
Avaiigbie to any residential customer with & single meter,
Ruitding may have up to two housing units.

Rate 2 - General Service
Service available for residential, commercial and industial
customears,

Usage

Types of Meter Readings:

Actual
Reading taken by the company

Customar
Reading taken by the customer,

Estimate
Reading estimated by the company based on weather
condifions and previous usage patferns.

Pressurs Correction Factor
A factor that adjusts for increased gas velumes when a
customer reguires higher than normal gas pressure.

BTU Factor (British Thermal Unit)
Afactor used to adjust the heating value of gas.

Therms
For biling purposes, the volume of gas used mulliplied by
the BTU faclor.

Charges

Customei Charge

A fixed monthiy charge that recovers the costs associated
with making service svaitabie to cusiomers, This charge also
funds Hiinois State weatherization, energy assistance and
ranewable energy grants,

Distribution Charge
A charge thal recovers costs associated with delivering gas
o customers.

Environmental Aclivities Charge
A charge that recovers costs associaled with the freatment
of residus from past manufactured gas operations.

Gas Charge

Acharge that recovers the cost of the Company’s gas supply.
The gas charge is determined monthly and filed with the {linois
Commerce Commission,

Hinois Gross Revenue Tax
Tax mandaied by the State of linois used o fund the Hincis
Commerce Commission.

Chicage Municipal Utitity Tax
Tax ivied by the City of Chicago.

lilinnis Gas Revenue Tax
Tax mandated by the Btate of Hinois, either 5% of currant
charges belore iaxes or 2.4 cents per therm, whichaveris lower,

Service Charges

Sepvice Activation Charge
Charge for initiating gas service,

Reconnection Charge
Chargse for reconnecting gas service when it has been
discontinued for non-payment or seasonal reconnaction.

Late Payment Charge
Charge for payments not received by the Payment Due Date,
1.8% of the unpaid balance is applied o the next bil,

Payment Plans

Budget Payment Plan

This plan allows customers to offset higher winter gas bills by
distributing monthly payments evenly over the year,
Adjustments to a budgel payment can ocour periodically
depending on weather conditions and usage. Interest is paid
monthly on the average daily credit balance at the annual
rate sat by the linois Commerce Commission,

Automatic Payment Plan

This plan permits customers to have paymeanis electronically
withdrawn from a checking or savings account on tha bayment
e date.

Share the Warmth Program

This financial assistance program is funded by the cusiomers
and employees of Peoples Energy. Donations are matched
wo-for-one by Peoples Energy up to $125,000. Grants are
paid 1o eligible residential customers whe do not gualify for
federal and state grants.

Customers who check the Share the Warmth box and add
one doltar to their payment amount will autormatically be
bifled one doliar each month as a contribution fo Share the
Warrnth. To sfop contributing, 1o make one-time donations,
or for menthly donations greater ihan one dollar, cuslomers
must write or call our customer service department at
1-866-556-600G1, or email us at CusservDpecorn.com.

[2

CUSTOMER
SERVICE OFFICES
Downtown
401 S. State St.

North
1455 N. Milwaukee Ave.
South
1920 E. 95th St.

QOffice Hours
Monday through Friday
8:15am.to 5 p.m.

A Night Depository is
located at each office.

Payments by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Mail your payment
by check to:
Peoples Energy

. Chicago, IL 60687-0001

All other correspondence
should be addressed to:
Peoples Energy
130 E. Randoiph Dr.
Chicago, IL 60601-6207
www.PeoplesEnergy.com

FORM 980 3—19_-.01

Peoples Energy
thanks you
for your business.
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Lo ERG T | 650t 6s: 866-856-6002
Bill Date Account Numbe‘fl Payment Due Dé e Amount Due
02/04/2002 9 5000 1801 4101 02/26/2002 $628.15
CUSTOMER

Name David J Walker
Account Number 9 §000 1801 4101
Service Address 5701 S Wolcott Ave FL 1 Front
Chicago IL 60636-1636
Service Classification
Heating Account  Yes
Next Meter Reading March 4, 2002

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $628.15
Balance $628.15
Total Balance $628.15
'MESSAGES ~ e - — L

At the time of this statement, your account was past due. Please pay the amount shown today
or contact our Customer Care Center to hear about our Payment Plah options.

A late payment charge of 1.5% will be added monthly to the unpaid balance. o

it is important that ﬁlOU pay your final bill amount immediately to protect your credit rating.

To pay your gas bill by credit card, simply cailt 1-888-256-6445.

ur a

provided by Peoples Gas, a subsidiary of Peoples Energy. “Psoples Energy” is a service mark and Iracs niams NcE8nseg—te -Peoples—-Gas.—— -
PAYMENT COUPON

1,818 R
Return this portion With yOU? CTheCK mmauve- payabio-ic—Reepisc-Energy  Please wrile vour account number on yaur check. Your service is

Please Pay By 02/26/2002
ACCOUNT NUMBER: 9 5000 1801 4101 1f paid after 02/26/2002 5630.66
Account Balance Amount Enclosed
$628.15

CAR-RT SCRT **C033
Blballosallinel Lo Laand Ve Hasasl Bl Ly al Bl 1

If paying by mail, please allow S days for delivery.

DAVID J WALKER

FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy

5701 SWOLCOTT AVE FL 1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 680636-1636 I have added one dollar to my payment.  Check this box ->» h

PR Please do not write or stamp below this line.
PEQOPLES GAS
CHICAGO 1L 60687-0001

4095000180141.010000000000k24L500000
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Customer Classification

Taxes

Rata 1 - Small Residential Seivice
Ayanable to any rosidential customer with 2 single mater,
Buiiding may have up to two housing unils,

Hate 2 - General Service
Service available for residential, comymarcial and industrial
SUSTOMETS,

Usage

Types of Meter Readings:

Actual
Reading taken by the company

Custemer
Reading taken by the customer

Estimaie
Reading sstimated by the company based on weather
conditions and previous usage palterns.

Pressure Corection Factor
A factor that adjusts for increased gas volumes when a
customer requires higher than normal gas pressure.

BTU Factor (British Thermal Unit)
A facior used 1o adjust the heating value of gas.

Therms
Far billing purposes, the wolume of gas used multinlied by
the BTU factor.

Charges

Customer Charge

A fixed monthly chame that recovers the costs associaled
with making service available to customars. This charge also
unds linois Slate weatherization, energy assistance and
renewable energy granis,

Distribution Chargs
A charge that recovers costs asscciated with defivering gas
fo customens.

Environmental Activities Chage
A charge that recovers costs associated with the treatment
i residue from past manufactured gas operations.

Gas Charge

Acharge thal recovers the cost ofthe Company's gas supphy.
The gas charge is determined maonthly and fled with the fHingis
Commerce Commission.

ilinois Gross Revenue Tax
Tax mandated by the State of linols used to fund the ilinois
Commerce Commission.

Chicago Municipal Utility Tax
Tax levied by the Cily of Chicago.

ifinois Gas Revenue Tax
Tex mandated by the State of linois, either 5% of current
charges helore taxes or 2.4 cents par therm, whichever is lower,

Service Charges

Service Activation Charge
Charge for initiating gas service.,

Reconnection Charge
Charge for reconnecting gas setvice when it has been
discontinued for non-payrent or seasonal reconnection,

iLate Payment Charge
Charge for paymants not raceived by the Payment Due Date.
1.5% of the unpaid balance Is applied o tha nesd Bl

Payment Plans

Budget Payment Plan

This plan allows customers 1o offset higher winler gas Dills by
distributing monihly payments svenly over the year.
Adjustments v a budget payment can ocour periodicaily
depending on weather conditions and usage. Inlerest is paid
monthiy on the average daily oredit balance al the annual
rate set by the Hinois Commerce Commigsion,

Auvtomatic Payment Plan

This plan penmits custormers to have payments electionically
withdrawn from a checking or savings account on the pavment
dug date.

Share the Warmnth Program

This financial assistance program is funded by the customers
and employees of Peoples Energy. Donations are matched
two-for-one by Peoples Energy up to $125.000. Granis are
paid 1o eligible residential custormers who do not quaiify for
federal and stale granis.

Customers who chack the Sharae the Warmth box and add
one doliar o their peyment amourtt will aviomatically be
villed ona dollar each month as a contribution (o Share the
Warimth, To stop contributirigg, to make one-fime donations,
or for monthly donations greater than one dollar, customers
must write o call our customer service department at
1-B66-556-8001, or email us al CussenvEpecorD.eurm.

i

CUSTOMER
SERVICE OFFICES
Downtown
401 8. State St.

North
1455 N. Milwaukee Ave.

South
1920 E. 95th St,
Office Hours
Menday through Friday
815am.to 5 p.m.
A Night Depository is
located at each office.

Payments by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Mail your payment
by check to:
Peoples Energy
Chicage, IL 60687-0001

All other correspondence
should be addressed to:
Peoples Energy
130 E. Randolph Dr.
Chicago, IL 80601-6207
www.PeaplesEnergy.com

Peoples Energy
thanks you
for your business.

FORAM 960 3-19-(1
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Bill Date Account Number Payment Due Date

03/06/2002 9 5000 1801 4101 03/28/2002 $476.91

CUSTOMER

MNarme David J Walker
Account Number 9 5000 1801 4101
Service Address 5701 8 Wolcott Ave FL 1 Front
Chicago IL 60636-1636
Service Classification
Heating Account  Yes
Next Meter Reading April 1, 2002

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $703.15
Thank you for your payment 75.00 -
Thank you for your payment 80.00 -
Thank you for your payment 80.00 -
Late payrment charge 8.76
_ Balance e e BATROY L . S
Total Balance $476.91
MESSAGES

At the time of this statement, your account was past due. Please [an the amount shown today
or contact our Customer Care Center to hear about our Payment Plan options.

A |ate payment charge of 1.5% will be added monthly to the unpaid batance. o
it is importtant that ?rou pay dymur final bill amount immediately to protect your credit rating.
To pay your gas bill

by credit card, simply call 1-888-256-6445.




Customer Classification

Taxes

Rate i ~ Small Residential Service
Avgilable to any residential custaomer with a single meter.
Building may have up 1o two housing units,

Rate 2 - General Service
Service available for residential, commercial and induskial
customars,

Usage

Types of Meter Readings:

Actuai
Reading taken by the company

Cusiomer
Reading taken by the customer.

Estimate
Reading esiimated by the company based on weather
conditions and previcus usage patterns.

Pressure Correction Factor
A factor that adjusts for increased gas volumes when a
custamer reguiras higher than normal gas pressure.

BTU Factor (British Thermal Unit}
A factor used to adjust the heating value of gas.

Tharms
For billing purposes. the volume of gas used multiphed by
the BTU factor.

Charges

Customer Charge

A fixed monthly charge that racovers the costs associaied
with making servico available fo customers. This chamge also
funds fllinois State weatherization, energy assistance and
renewable energy granis.

Distribution Charge
A charge thal recovers costs associated with delivering gas
to customears.

Environmental Activities Charge
A charge thal recovers costs associated with the treatment
ot residue from past manufaciured gas operalions.

Gas Charge

A charge that recovers the cost of the Company's gas suppiv.
The gas charge is determined monthiy Grd filed with the Hiinoig
Commerce Commission.

iinols Gross Revenue Tax
Tax mandated by the Btate of Hlinois used to fund the Hinois
Commerce Cormigsion.

Chicago Municipal Utility Tax
Tax favied Dy tha City of Chicago.

filinois Gas Revenue Tax
Tax mandated by the State of Hingis, either 5% of current
changes bedore faxes or 2.4 cents per therm, whichever is lower.

Service Tharges

Service Activailon Charge
Charge for initiating gas service.

Reconnection Charge
Charge for reconnecting gas service when i has bean
discontinued for non-payment or seasonal reconnection.

Late Payment Charge
Charge for payments nol received by the Payment Due Dale.
1.5% of the unpaid balance is applied (o the next bif,

Payment Plans

Budget Payment Plan

This plan allows customers o offset higher winter gas bilis by
digtributing mienthly payments evenly over the year
Adjustments {0 a budget payment can cccur periodically
depending on weather conditions and usaga. interest is paid
monthiy on the average dally credl balance at the annual
rate set by the illincis Commerce Commission.

Automatic Paywent Plan

This plan permits customers 1o have payments electronically
withdrawn from a checking or savings account on the nayment
due dale.

Share the Warmth Program

This finanaal assistance program is funded by the customears
and emploveas of Paoplas Energy. Donations are matched
two-tor-ong by Peopies Enargy up o §125.000. Grants are
paid to eligible residential customers who do not qualify for
federal and stale grants,

Customers who check the Share the Warmth box and add
one dollar o their payment amount will avtomatically be
billed ona doliar @ach month as a contribution (o Share the
Yarmih, To stop contributing, to make one-lime donations,
or far monthly donations greater than one dollar, customers
must write or call our cusiomer service deparimeni at
1-886-558-6001, or emalil us at Cussenv@®psoom.can

[ X
CUSTOMER
SERVICE OFFICES
Downtown
401 S. State St.

North
1455 N. Milwaukee Ave.

South
1920 E. 95th 5t.

Office Hours
Meonday through Friday
8:15am. to 5 p.m.

A Night Depository is
located at each office.

Payments by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Malil your payment
by check to:
Peoples Energy
Chicago, IL 60687-0001

All other correspondence
should be addressed to:
Peoples Energy
130 E. Randolph Dr.
Chicago, IL 60601-6207
www.PeoplesEnergy.com

Peoples Energy
thanks you
for your business.

FORM 860 3-19-81
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Bill Date Account Number Payment Due Date Amount Due
04/03/2002 9 5000 1801 4101 04/25/2002 $483.79
CUSTOMER

Name David J Walker
Account Number 9 5000 1801 4101
Service Address 5701 S Wolcott Ave FL 1 Front
Chicago IL 60636-1636
Service Classification
Heating Account Yes
Next Meter Reading  April 30, 2002

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $476.91
Late payment charge §.88
Balance $483.79

Total Balance  $483.79

MESSAGES

At the time of this statement, your account was past due. Please |gay the amount shown today
or contact our Customer Care Center to hear about our Payment Plan options.

A late payment charge of 1.5% will be added monthly to the unpaid balance.

It is important that HOU pay your final bill amount immediately to protect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445.

- e o438 -
Rl portint with-yOar Sk TEYE payable o Feopies-Ereryy. —Flense-wrfie- your actount  moimer Un youT -TReCk. Your service Is
provided by Peoples Gas, a_subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By 04/25/2002
ACCOUNT NUMBER: 9 5000 1801 4101 Tf paid after 04/25/2002 $491.05
Account Balance Amount Enclosed
$483.79

CAR-RT S8ORT **C033

If paying by mail, piease allow 5 days for delivery.

DAVID J WALKER
FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy
5701 S WOLCOTT AVE FL1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 80636-1636 | have added one dollar to my payment.  Check this box - h
s Please do not write or stamp below this line,
PEGCPLES GAS

CHICAGO IL 60687-0001
4p9500018014101000050000004537900000
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Customer Classification

Taxes

Rate 1 — Smali Residential Service
Avaliable to any residental customer with a single meter,
Building may have up o two housing units.

fate 2 - General Service
Service availlzble for residential, commercial and industital
GUSIOMErs,

Usage

Types of Mefer Readings:

Actual
Feading taken by the company

Customer
Reading taken by the customer.

Estimate
Reading sstimaled by the company based on weather
canditions and previous usage patems,

Pressure Correction Factor
A factor that adiusts for ncreased gas volumes whan a
customer requires higher than normal gas pressure.

BTU Factor (British Thermal Linit)
A factor used o adjust the heating value of gas.

Therms
rof hilling purposes, the volume of gas used muitiplied by
the 8TU factor,

ﬁhargeg

Customer Charge

A fixed mionthly charge that recovers the costs associated
with making sorvice available to customars. This charge also
funds llinois Slate weatherization, energy assistance and
rengwable energy grants.

Distribution Charge
A charge thal recovers costs associated with delivering gas
o customers.

Environmantal Activities Charge
& charge that recovers costs associated with the freatment
of residue from past menufactured ges opergtions.

Gas Charge

Acharge that recovers the cost of the Company's gas supply.
The gas charge is determined monthly and filed with the llinois
Commerca Commission,

Minois Gross Revenue Tax
Tax mandated by the State of llinois used to fund the ilinois
Commerce Commission.

Chicago Municipai Udility Tax
Tax levied hy the City of Chicagoe.

fliinois Gas Revernue Tax
Tax mandated by the State of lingis, either 5% of current
charges before faxes or 2 4 cenls per therm, whichaver is lower.

Zervice Charges

Service Activation Charge
Charge for initiating gas sevice.

Reconnection Charge
Charge for reconnecting gas service when it has heen
discontinued for nen-paymeant or seasonal reconnastion,

Laie Payment Charge
Charge for payments not received by the Payment Due Date.
1.5% of the unpaid balance is applied o the next bill,

Payment Plans

BHudget Paymeni Pian

This plan allows cusiomers to offset nigher winter gas bilis by
distributing monthly payments evenly over the year.
Adjugtments to a budget payment can ocour perodically
dependng on weather conditions and usage. Interest is paid
monthly on the average daily credit balance at the annual
rate sat by the lincis Commerce Commission.

Automatic Payment Plan

Thig plan permits customers to have payments electronically
withdrawn from a checking or savings account on the payment
due dafe.

Share the Warmth Program

This financial assistance program is funded by the customers
and employees of Peoples Energy. Donalions are matched
twe-for-one by Peoples Energy up to $125,000. Grants are
paid o eligible residentizl cuslomers who do not qualify for
federal and state grants.

Custormers who check the Share the Warmth box and add
ane doliar lo their payment amount will astomatically be
billed ane dollay each month as a confribution 1o Share the
Warmih, To stop contributing, to make one-lime donations,
or for monthly donations greater than one dolier, customers
must write or call our customer service department at
1-866-556-60G01, or email us at CusservBpecorp.com.

r L '

CUSTOMER
SERVICE OFFICES
Downtown
401 S. State St.

North
1455 N. Milwaukee Ave.

South
1920 E. 95th St.
Office Hours
Monday through Friday
8:15am.to 5 p.m.
A Night Depositary is
located at each office.

Payments by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Mail your payment
by check to:
Peoples Energy
Chicago, IL 60687-0001

All other correspondence
should be addressed to:
Peopies Energy
130 E. Randolph Dr.
Chicago, IL 60601-6207
www.PeoplesEnergy.com

FORM 960 3-19-64

Peoples Energy
thanks you
for your business.
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Peoples Gas

Bill Date Account Numbe} Paymeﬁt Due E)ate A-r;{;uxnt Due
06/03/2002 9 5000 1801 4101 06/25/2002 $334.38
CUSTOMER

Name David J Walker
Account Number 9 5060 1801 4101
Service Address 5701 S Wolcott Ave FL 1 Front
Chicago IL 60636-1636
Service Classification
Heating Account  Yes
Mext Meter Reading  June 28, 2002

SUMMARY OF CHARGES
Credits And Charges Since Your Last Bill

Previous balance $409.62
Thank you for your payment 80.00 -
Late payrment charge 4.76
Balance $334.38
— e —_Total Balanes —— ——m £33 20 S —_ —
MESSAGES
Good news. The gas charge has declined since Energize was published. The June gas charge is now 45.06 cents
per therm.
- 2,134

Refurn this poriion with your check made payable fo Peoples Energy. Please wrile your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is _a _service _mark _and lrade name flicensed to Peoples Gas.

PAYMENT COUPON

Please Pay By 06/25/2002
ACCOUNT NUMBER: 9 5000 1801 4101 If paid after 06/25/2002 533940
Account Balance Amount Enclosed
$334.38

CAR-RT SORT **CD33

If paying by mail, please allow 5 days for delivery,

DAVID J WALKER
FRONT Yes, | would like to pledge one dollar per month to the Pecples Energy
5701 SWOLCOTT AVEFL 1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one dollar to my payment.  Check this box ->
Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO IL 60687-0001
409500018014101000050000003343800000

(SRR ST ERL R S0




Customer Classification

- Taxes - -

Rate 1 - Small Rasidential Service
Available 1o any rosidential customer with a single meter,
Building rmay have up to fwo housing units.

Rate 2 — Geners! Service
Service available for residential, commearsial and indusinal
CUSTGMEaTS,

Usage

Types of Mefer Readings:

Actuai
Reading taken by the company

Customer
Reading taken by the customer,

Estimate
Reading estimated by ihe company based on weather
conditions and previous usage patlems.

Pressure Correction Factar
A factor that adjusts for increased gas volumes when a
cusiomer requires Mgher than normal gas pressure.

BTU Factor {British Thermal Unit}
A factor ysed to adjust the heating value of gas.

Therms
For billing purposes, the volume of gas used muliiplied by
the BTU factor.

Chae“gﬁs

Customer Charge

A fixed monthiy charge that recovers the cosis associated
with raaking service available o customers. This charge also
funds liinois State weatherizalion. energy assistance and
renewable energy granls.

Distribution Chargs
A charge that recovers costs associated with delivering gas
o customers.

Environmental Activities Charge
A charge that recovers costs associated with the teatment
of residue from past manufaciured gas operations,

(Gas Charge

Acharge that recovers the cost of the Compan
Thie gas chargs is determined monthlv and file
Commerce Comiission.

5 gas supply.
fwith the llinois

s —
Hlinnis Gross Revenue Tax

Tax mandated by the State of linols used o fund the llincis
Coramerce Commission.

Chicago Municipal Utility Tax
Tax levied by the City of Chicago.

¥incis Gas Revenue Tax
Tax mandated by the State of llinols, either 8% of curent
charges bedore taxes or 2.4 cents pertherm, whichever is lower,

Service Charges
o

Service Activation Chargs
Charge for initiating gas service.

Reconnection Charge
Charge for reconnecting gas service when it has been
discontinued for non-payment of seasonal reconnection.

Late Paviment Charge
Charge for pavments not received by the Payment Due Date,
1.5% of the unpaid balance js applied o the naxt bill.

Payment Plans

Budget Payment Plan

--—-.This ptan allows cusiomers taaffset higher winter gas bills by

distributing monthly payments evenly over the year,
Adiustments fo a budget payment can ocowr pericdically
depending on weather conditions and usage. Interest is paid
maninky on the average daily credit balance at the annual
rale set by the Hlinols Commerce Coammission.

Automatic Payiment Plan

This plan permits customers to have payments eleclironicaily
withdrawn from a checking or savings account on the payrment
due dale.

Share the Warmth Program

This fnancial assistance prograim is fundad by the customers
ardd emplovees of Peoples Energy. Denations are maiched
two-for-one by Peoples Energy up 1o $125.000. Grants are
paid 1 eligible residential customers who do not quslify for
federal and state grants.

Cusiomers whio chack the Share the Warmth box and add
ong dollar o thelr payment amount witl automatically be
hilled one dollar each month as a contribution io Share the
Warnrth, To slop contriiding, fo make one-time donations,
or for monthly donations grsater than one dollar. customers
mus! write or call our customer service depariment at
1-886-558-6001. or emall us &l Cusservi@ipecorp.com.

te

__CUSTOMER
SERVICE OFFICES
Downtown
40t 8. State St.

North
1455 N. Milwaukee Ave.

South
1920 E. 95th St.

Office Hours
Monday through Friday
8:15am.to 5 p.m.
A Night Depositary is
located at each office.

Payments by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Mail your payment
by check to:
" "Peoples Energy
Chicago, IL 60687-0001

All other correspondence
should be addressed to:
Peoples Energy
130 E. Randeiph Dr.
Chicago, IL 60601-6207
www.PeoplesEnergy.com

Peoples Energy
tharnks you
for your business.

FORM 960 3-19-01
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Peaples Gas !jg% i ;M'M
Bill Date Account Number Payment Due Date Amount Due
CUSTOMER SUMMARY OF USAGE
Name Occupant {Therms)
Account Number 9 5000 2860 3361 1,335
Service Address 5701 S Wolcott Ave FL 1 Front 1,068
Chicago IL 60636-1636 801
Service Classification Rate 1 - Small Residential Service 534
Heating Account  Yes 367
Next Meter Reading May 30, 2002 o — : : S
T T T T T
UMMARY OF CHARGES AR
2001 2002
Current Charges
Customer Charge 46.62 Average Daily May 2001 May 2002
T Therms Used N/A 9.04
Distribution Charge Temperature 31 °F 36 °F
First 50 Therms $.36375 x 246.67 Therms = 89.73
Qver 50 Therms 511445 x 1,091.57 Therms = 12493 CURRENT USAGE
~  Environ Activities — $.00250 x 133824 Therms = 335 pBilling Period 120401 to 050102 Daysof Service 148
Gas Charge $.32980 x 1,338.24 Therms = 441.35
Current Charges Before Taxes 705.98 Meter Reading
Previous Current Difference
" Taxes Meter Number P2589712 {100 Cubic Fost
lNinois Gross Revenue Tax $705.98 x 010 % = 0.71 2672 Actual 12-04 3084 Actual 05-01 1312
Chgo_Municipal Utility Tax $705.98 x 8§24 % = 58.17
lllinois Gas Revenue Tax $024 x 133824 Therms = ____ 3212 Therm Conversion 1312x 1.020 BTU Factor = 1,338.24 Therms
Current Charges After Taxes 796.98
Total Balance $796.98
MESSAGES

Return this portion with your check made payable fo Peoples Energy. Please write your account number on your check. Your service is
provided by Peopies Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and irade name licensed to Peoples Gas.

PAYMENT COUPON
ACCOUNT NUMBER: 9 5000 2860 3361

Please Pay By 05/23/2002

Account Balance Amount Enclosed

$796.98

CAR-RT SORT ™C033

If paying by mail, please allow S days for delivery.

OCCUPANT
FRONT Yes, | would fike to pledge one doilar per month to the Peoples Energy
5701 SWOLCOTFAVE FL1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one doliar to my payment.  Check this box -> [El
Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO IL 60687-0001
4395000246033L10000900000079E9400000

OO0 0 0 L A




Customer Classification

Taxes

Rate 1~ Small Hesidential Service
Avaiiabie o any residential customer with a single meter.
Builiing may have up o two housing units.

Rate € - General Service
Service avallable for residential, commercial and industrial
CUSIOMES,

Usage

Types of Meter Readings:

Actual
Reading taken by the company

Customer
Reading taken by the customer,

Estimate
Reading estimaled by the company based on weather
conditions and previous usage patterns.,

Prassure Correction Factor
A factor that adjusts for increased gas volumes when a
customer requiros higher than normal gas pressure.

BTU Factor {British Thermal Unit)
A faclor used o adjust he heating value of gas.

Therms
For biliing purpeses, the volume of gas used multiplied by
the BTU factor.

Charges

Customer Charge

A fixed maonthly charge that recovers the costs associated
with makirg service avaiiable {o customers. This charge slso
funds itinois State weatherization, energy assistance and
renewable energy grants,

Distribution Charge
A charga thal recovers cosls associaled with delivering gas
o cuslomers.

Environmental Activiies Charge
A charge that recovers costs associaled with the treatment
of residue from past manufactured gas operations.

Gas Charge

Acharge that recovers the cost of the Company's gas supply.
The gas charge is detenmined monthly and fled with the Biinois
Commerce Dommission.

iHinois Gross Revanue Tax
Tax mandated by the Slate of llinois usad 1o fund the lilinois
Commerce Commission.

Chicago Municipal Utility Tax
Tax levisd by the City of Chicago.

lliinois Gas Revenue Tax
Tax mandated by the Sate of linois, ether 5% of current
charges before faxes or 2.4 cents per therm, whichever is lower.

Service Charges
i

Bervices Activation Charge
Charge for initiating gas service,

Reconnection Charge
Charge for reconnecting gas service when it has been
discontinued for non-payment of seasonal reconnection.

Late Payment Charge
Charge lor paymanis not received by the Payment Due Date,
1.5% of the unpaid balance s spplied to the next bill,

Payment Plans

Budget! Payment Plan

This plan allows cusiomers o offsel higher winter gas bills by
distributing monthiy payments evenly over the vear
Adiusiments ¢ a budget payment can occwr periedicaliy
depending on weather conditions and usage. Interest is paid
monthly on the average daily cradit balance at the annual
rade sal by the Hiinols Commerce Commission.

Autornatic Payment Plan

This plan permits customers to have payments electronically
withdrawn from a checking or savings account on the payment
due dale.

Share the Warmth Program

This tnancial assistance program is funded by the custormers
and ampioyees of Peoples Energy. Donalions are matched
two-for-one by Peoples Energy up to $125,000. Granis are
paid to eligible residential customears who de not qualify for
fedaral and state grants.

Customers who check the Share the Warmth box and add
one doilar to their payment amount will astomatically be
biled one dollar each mornth as a conlribulion to Share the
Warrnth. To stop contributing. to make one-lime donations,
or for monthly donations greater than ons dollar, customers
must write or call our cusiomer service departiment &t
1-866-556-6001, or emall us at Cusserv@pecorp.corm.

CUSTOMER
SERVICE OFFICES
Downtown
401 8. State St.

North
1455 N. Milwaukee Ave.

South
1920 E. 95th St.

Office Hours
Monday through Friday
g:15a.m. to 5 p.m.
A Night Depository is
located at each office.

Payments by cash or
check may be made at a
Custamer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Mail your payment
by check to:
Peoples Energy
Chicago, IL 60687-0001

All ather correspondence
should be addressed to:
Peoples Energy
130 E. Randelph Dr.
Chicage, IL 606601-6207
www.PeoplesEnergy.com

Peoples Energy
thanks yvou
for your business.

FORM 960 3-19-071
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ENERGY.

Peoples Gas

i i A 8 B e 8 R abco e b e AR S o e A

Bill Date Account Number Payment Due Date Amount Due
CUSTOMER SUMMARY OF USAGE
Name Occupant {Therms}
Account Number 9 5000 2860 3361 1,335
Service Address 5701 S Wolcott Ave FL. 1 Front 1,068
Chicagoe L 60636-1636 801
Service Classification Rate 1 - Small Residential Service 534
Heating Account  Yes 267
Next Meter Reading  June 28, 2002 a
T T T T T T T T T
SUMMARY OF CHARGES APR MAY
. . . 2001 2002
Credits And Charges Since Your Last Bill
Previous balance __ $796.98 Average Daily Jun 2001 Jun 2002
Batance $796.98 Therms Used N/A 260
Temperature 59 °F 56 °F
Current Charges P
Customer Charge 945 CURRENT USAGE
cme o . Digtribiien Charge - ... _ ... . - - - - -Bifiing Perfod 08002 —to—— 080302 — DaysorService 33 T
First 80 Therms $.36375 x 50.00 Therms = 18.19
Over 50 Therms 511445 x 3568 Therms = 4.08 Meter Reading
. _— Previous Current Difference
Enviran Activities $.00340 x 85.68 Therms = 029 Meter Number P2589712 {100 Cubic Feat
Gas Charge $.45340 x 8568 Therms = 3685 3984 Actual 05-01 4068 Actual 06-03 84
Current Charges Before Taxes 70.86
T Therm Conversion 84 x 1.020 BTU Factor = 85.68 Therms
axes
llinois Gross Revenue Tax $70.86 x 010 % = 0.07
Chgo Municipal Utility Tax $70.86 x 824 % = 5.84
llinois Gas Revenue Tax $.024 x 85.68 Therms = 2.06
Current Charges After Taxes 78.83
Totai Balance $875.81
MESSAGES
Gootcri‘ news. The gas charge has declined since Energize was published. The June gas charge is now 45.06 cents
per therm.

Return this portion with your check made payable to Peoples Energy. Please write your accouni number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT CCUPON

Please Pay By 06/25/2002
ACCOUNT NUMBER: 9 5000 2860 3361 If paid after U6/25/2002 $888.43
Account Balance Amount Enclosed
$875.81

CAR-RT SORT *C033

If paying by mail, please allow 5 days for delivery.

OCCUPANT
FRONT Yes, | would like to pledge one doliar per month to the Peoples Energy
5701 S WOLCOTT AVE FL 1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one dellar to my payment.  Check this bex -> [5
Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO IL 60687-0001
439500026860336L000090000008758100000

A0 O A L 0O LA




S S

Customer Classification

Taxes - .

Rate 1 - Smal! Residential Service
Available o any residential customer with & single meter
Building may have up to two housing units.

Rate 2 ~ Genarzl Service
Service avaiable for residential, commercial and industriai
cUSIOmers,

iJsape

Types of Meier Readings:

Actus!
reading laken by the company

Customer
Reading taken by the customer,

Estimate
Reading estimated by the company based on weather
condifions and previaus usage patlermns.

Pressure Correction Factor
A factor that adiusts for increased gas volumas when g
customar reguires higher than normal gas pressurs,

BTYU Factar {British Thermal Unit)
A factor used to adjust the heating value of gas.

Therms
For Billing purposes, the volume of gas used mullipled by
the BTU factor.

Charges

Customer Charge

A fized monthly charge that recovers the costs associated
with making service available to cusiomers. This charge also
furds llinols Siate weatherization, energy assistance and
renewabie energy granis,

Distribution Charge
A charge that recovers costs associated with delfivering gas
o customears.

Enwvironmental Acthvitles Charge
A charge that recovers costs associated with the treatment
of residus from past manufactured gas operations.

Gas Charge

A charge that recovers the cost of the Company's gas supply.
The gas charge is determined manthily and filed with the Hilinois
Commerce Cormmission,

Bincls Gross Revenue Tax
Taot mandated by the State of llinois used to fund the Hinois
Commaerce Commissian.

Chicago Municipal Utility Tax
Tax levied by the City of Chicago.

Hinois Gas Revenue Tax
Tax mandated by the State of Hlincis, either 5% of current
charges Defore laxes or 2 4 cents per therm, whichever is lower,

Service Charges

Service Activation Charge
Charge for inliating gas service.

Reconnection Chaige
Charge for reconnecting gas service when it has been
discontinued Jor non-payment or seasonal reconnaction.

Late Payment Charge
Charge for payments not recelvad by the Payment Due Date.
1.8% of the unpaid balance is applied o the next bill.

Payment Plans

Budget Payment Plan

This pian aliows customears 1o offset higher winter gas bills by
distributing monthly paymenis evenly over the vear.
Adjustments {o a budget payment can ocour periedically
depending on weaiher conditions and usage. Interest is paid
monthly on e average daily credit balance at the annual
rate sel by the lingis Commerce Commission,

Autoratic Paymeni Pian

This plan parmits customers 1o have payments electronically
withdrawn from a checking or savings accourt on the payment
due dale.

Share the Warmth Program

*

~ CUSTOMER
SERVICE CFFICES _
Downtown
401 S. State St.

North
1455 N. Milwaukee Ave.

South
1920 E. 95th St.

Office Hours
Monday through Friday
&15am.to 5 p.m.

A Night Depositary is
located at each office.

Paymants by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
call 1-888-256-6445.

Mail your payment
by check to:
Peoples Energy
Chicago, IL 60687-0001

All other correspondence
should be addressed to:
Peoples Energy
130 E. Randolph Dr.
Chicago, I 80601-6207
www.PeoplesEnargy.com

This financial assistance program is funded by the custormers
and emplovees of Peoples Energy. Donations are matched
two-for-one by Peoples Enargy Lp to $125.000. Grants are
neid o gligible residential custorers who do not gualify for
federal and stale grants,

Customers who check the Share the Warmth box and add
ohe doilar o their payment amaunt wiil aviomatically be
bitled one dollar sach month as a contribution o Share the
Warmiin. To stop confributing, to make ona-time donations,
or for monthly donations greater than one dollar, customers
must write or call our customer service department at
1-866-556-6001, or email us al GussenvilBpecorp.com.,

Peoples Energy
thanks you
for your business.

FORM 950 3-19-01
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ENERGY.
Pecples Gas : : ] E
o Bill Date Account Number Payment Due Date Amount Pue
07/29/2002 9 5000 2958 6293 08/20/2002 $1,211.66
CLISTOMER SUMMARY OF USAGE
Name David J Walker {Therms)
Account Number 8 5000 2953 6293 1,515
Service Address 5701 S Wolcolt Ave FL 1 Front 1,212
Chicago IL 60636-1636 309
Service Classification Rate 1 - Small Residential Service 506
Heating Account  Yes 303
Next Meter Reading  August 27, 2002 a
T T T T T T T T T T
SUMMARY OF CHARGES m
- . . 2001 2002
Credits And Charges Since Your Last Bill
Previous balance $0.00 Average Daily Jut 2001 Jul 2002
Thank you for your payment 80.00 - Therms Used N/A 6.30
Transfer debit 258.07 Temperature a4 °F 48 °F
Balance $178.07
RRENT USAGE
CurreniCharges — - — - — — o oS e —_— _—
Gustomer Charge 7466  Billing Period 12-04-01 to 07-29-02 Days of Service 237
Distribution Charge Meter Reading
First 50 Therms $.36375 x 305.00 Therms = 143.68 Previotis Current Difference
Over 50 Therms $.11445 x 1,119.23 Therms = 128.10 Meter Number P2580712 {100 Cubic Feet}
. _— 2672 Estimate 12-04 4158 Actual 07-29 1436
Environ Activities $.00380 x 1,514.23 Therms = 575
Gas Charge $.37530 x 151423 Therms = ___ 568.29  Tperm Conversion 1486 x 1.019 BTU Factor = 1,514.23 Therms
Current Charges Before Taxes 920.48
Taxes
llinois Gross Revenue Tax $920.48 x 010 % = 0.82
Chgo Municipal Utility Tax $920.48 x 824 % = 75.85
lllincis Gas Revenue Tax 5.024 x 1,514.23 Therms = 36.34
Current Charges After Taxes 1,033.59
Total Balance $1,211.66

MESSAGES
To pay your gas bill by credit card, simply call 1-888-256-6445.

- 2286 ) o . R e . .
Return his poriion with your check made payable fo Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Engrgy. "Peoples Energy” Is a service mark and frade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By  08/20/2002
ACCOUNT NUMBER: 9 5000 2958 6293 T paid after 08/20/2002 5172052
Account Balance Amount Enclosed
$1,211.66

CAR-RT SORT **C033

DAVID J WALKER

If paying by mail, please allow 5 days for delivery.

FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy
5701 SWOLCOTTAVEFL1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one dotlar to my payment.  Check this box ->

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
44950002958L29300007?0000012116E00000

AL BTG A

L S AR




Customer Service Offices

Downtown North South

401 S. State 1. 1455 N. Milwaukee Ave. 1920 E. 95th St.
Office Hours

Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Customer Service office or an authorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:
Peoples Energy, Chicago, IL 60687-0001.

All ather correspondence should be addrassed to:
Peoples Energy, 130 E. Randotph Dr., Chicago, IL 60601-6207

Thank you for your business. www.PaoplasEnergy.com

Oficinas de Servicio al Cliente

Centro Norte Sur
401 5. State St 1455 N, Milwaukee Ave. 1920 E. 95th St.
Heras de oficina

Lunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para dépésitos
nocturnos. Pages en efectivo o cheque pueden ser realizados en |a oficina del Servicio

al Cliente 0 en una agencia autorizada. Para pagar con tarjeta de crédito, llame al
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001.

Toda la demés correspondencia deberia ser enviada a:
Pecples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por su pegocio.  www,PeoplesEnergy.com
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ENERGY. -
Peopies Gas kL még g% SR ke
Bill Date Account Number Payment Due Date Amount Due
08/28/2002 9 5000 2958 6293 09/19/2002 $1,197.06
CUSTOMER SUMMARY OF USAGE
Name David J Walker iTherms)
Account Number 8 5000 2958 6293 1515
Service Address 5701 3 Wolcott Ave FL 1 Front 1,212
Chicago IL 80636-1636 309
Service Classification Rate 1 - Small Residential Service a08
Heating Account Yes 103
Next Meter Reading  September 26, 2002 0
T 13 T 1 T T T T T
SUMMARY OF CHARGES B AUS
. . . 2001 2002
Credits And Charges Since Your Last Bil!
Previous balance 31,211 .66 Average Daily Aug 2001 Aug 2002
Late payment charge 16.56 Therms Used N/A 140
Transfer credit 80.00 - Temperature 74 °F 73 °F
Balance 31,148.22
CURRENT USAGE
Current Charges - o - - —
Customer Charge ) - ) YA TBilling Period  07-2802 to  08-28.02 Days of Service 30
Distribution Charge Meter Reading
Under 50 Therms $.36375 x 4479 Therms = 16.29 Previous Current Difference
. . Meter Number P2589712 {160 Cubic Feet)
Enviran Activities $.00770 x 4479 Therms = 0.34 4158 Actual 67-29 4202 Actual 08-28 44
Gas Charge $.40230 x 44.79 Therms = 18.02
Current Charges Before Taxes 4410 Therm Conversion 44 x 1.018 BTU Factor = 4479 Therms
Taxes
llinois Gross Revenue Tax $44.10 x 010 % = 0.04
Chgo Municipal Utility Tax $44.10 x 824 % = 3.63
llincis Gas Revenue Tax $.024 x 4479 Therms = 1.07
Current Charges After Taxes 48.84
Total Balance $1,197.06
MESSAGES

To pay your gas bill by credit card, simply call 1-888-256-6445.

Safety Tip: Old or damaged flexible connectors are often the source of gas leaks within a home. Call 1-866-556-6001
today for an estimate to inspect your connectors and replace them, if needed.

Return this porfion with your check made payable to Pedples Energy. Please wrlie your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and frade name licensed to Peoples Gas.

PAYMENT COUPOCN

Please Pay By 09/19/2002
ACCOUNT NUMBER: 9 5000 2958 6293 If paid after 09/19/2002 5121460
Account Balance Amount Enclosed
$1,197.06

CAR-RT SORT **C033
Ll bonsblond b L sl ol L d L L1

DAVID J WALKER

If paying by mail, please allow 5 days far defivery.

FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy
5701 S WOLCOTT AVE FL 1 Share the Warmth fung which helps low-income customers pay energy bills.
CHICAGQO IL 60636-1636 | have added one dollar to my payment.  Check this box -> |£|

Piease do not write or stamp below this line.

PEOPLES GAS
CHICAGO 1L 80687-0001
459500029548L293000040000012970600000

O 0 0 0 OO0 A




Customer Service Offices
Downtown North South
401 S, State 8t. 1455 N. Milwaukee Ave. 1920 E. 95th St

Office Hours

Manday threugh Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Customer Service office or an authorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:
Pecples Energy, Chicago, IL 60687-0001.

All other carrespondence should be addressed fo:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207

Thank you for your business. www.PeoplesEnergy.com

Oficinas de Servicio al Cliente o

Cenfro Norte Sur
401 8. State St. 1455 N. Milwaukee Ave, 1920 E. 95th St
Horas de oficina

Lunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depdsitos
nocturnes. Pagos en efectivo o cheque pueden ser realizados en la oficina del Servicio

al Cliente o en una agencia autorizada. Para pagar con tarjeta de crédito, llame al
1-888-256-6445, Envie sus chegues de pago a Peoples Energy, Chicago, IL 60687-0001.

Toda la demas carrespondencia deberia ser enviada a:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por su negocio.  www.PaoplesEnergy.com
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\;is@?te - La lecturs as reslizada por el

ﬁargos de senviio

Cargo del servicio de conexidn
Eate vs ol cargo por iniciar of servicio de gas.

Cargo de raconexidn

Eaig as ef cargo por la reco
servicia Je gas despuds d
desconectade por falta da pa g .
puede ser debide 2 una rocungl

1

mcrermenios de yolimenes de gas “umuo
un ciente nacesita mas prasion d8 gas de

o o

o

Cargo po? fa demora da un page

fsie as ol cargs que o2 ls apica a aguelios
pagos que vc srn resibidos 8 su debido
temps. Un 1.5% de la contidad delada de
p2gar 8873 O ga{“-a en fa siguiete faciura.

Pages y planas de pago

Pian de page presupuastadc

Este plan permite 3 los clientes reparlir
sruiiativaments los pagos mensuales a o
farno del afo. La cantidad gue usted debe
pagar mensuaimenie pusds variar
dapendiando de las condicianesa.e! tiempo
yosu mondy deuso. Erinterss 85 pagatio

racﬂlfa! BTU {Unidad Térmica Briténics)
; ur facior usado -48‘5181{1!:’3"61 valo
salarifion del gas

Termias
Por TRZONes f

o
uhitizado oo
{amos

Cargo &l clisnte

Estor g5 un cargo o mensua que recupara
s cosios relacionados oon of servicly que
s6 e ofrece a o8 clienles. bsle cargo
i fondo de

fnctira, ¢
Hnlicado gor ef facior

gt volinen de gas

ST
T
[~ 3]

aclimatacion del Bstadndal ataavuds  mensusimente sobre gl promedio del
de enmryiay aias subvendones de eneris dalance del crédito diaro i det valor anuat
rencvabla sstablecido poria Comisitn de Comercio de
Cargo de distibucion ftinoss.

Esie o5 un cargl que rsoupera 108 ¢ Plan de page automético,

rafacionados con by distibucidn el gas & Este plan permils a los clientss hacer Iog
o5 chientes oagos mensuwales de maners eleciidinica s

ravés de su cuenta coriente o de ahomo.

Cargo de selividades

medioambiantaies

Eate cagn recunera (o8 conlos Bsoniados
con gl ratamisnto del residue procedenia de
pasadas poeracionss en la Bbricanion de

Nosolros inforn s de 105 pagos & la
oficing de crédito. F acturas con mas de 30
dias de demora pueden afeciarie
negativamente a su credifo.

gas.
, fomparta of calor

Cargo def gas : : :

Este cargo recupera el oosto defacompafiia  Este 65 un programa de asislenaa inanciers

por & ahazlacimientn el ges. Flprecic et para oligntes que no califican para

gas 25 delorminads mensuaiments v Subvencionss federates o eslatales, Peoples

renarade a la Comision da C omercio de Energy dona dos ddlares por cada dolar

entes. Lo que represents
ditaras &l afo.

datiado po
I

# g chie
mas de 135,000

FORM 950 6-1-02






